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PURPOSE AND GOAL 

The purpose of this manual is to help defendants and their family members reduce the fear, stress, and 

anxiety associated with the criminal justice process and their potential sentence in the Bureau of Prisons 

(BOP). It is our hope that this information will ultimately allow you to receive the maximum benefit from 

your incarceration, and lead to your successful reintegration into the community following your sentence.  

Regardless of what stage you are at in your case, you and your family will benefit from the information 

provided.  This manual discusses a variety of topics that include: the sentencing process, self-surrender, 

the Bureau of Prisons, and family issues.   

Please see your U.S. Probation & Pretrial Services Officer for additional information or if you have any 

questions.  

You may contact the U.S. Probation & Pretrial Services Office at:  

Cheyenne 307-433-2300  

Casper 307-232-2670 

Lander 307-332-4891  

 

The Pretrial Orientation Manual, with attached links, may be accessed at: http://www.wyp.uscourts.gov  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This information is provided as a service to defendants and their 

families. Information is derived from the U.S. Probation & Pretrial 

Services Office, and the Federal Bureau of Prisons, This information is 

current to the extent possible. Some information may vary by 

institution. 

You are encouraged to use www.bop.gov and other listed websites for 

the most current information. 

http://www.wyp.uscourts.gov/
http://www.bop.gov/
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The Presentence Investigation 
 

Purpose and Procedure 

Upon a plea of guilty or conviction at trial, the court orders that a presentence investigation and report be 

completed by the United States Probation Office. 

Presentence reports are required by Rule 32(c)(2) of the Federal Rules of Criminal Procedure.  This rule 

directs that reports shall contain information regarding the defendant’s criminal history, background, and 

financial condition; guideline calculations; an assessment of victim impact; and any other information 

required by the court. 

The main purpose of the presentence report is to assist the court in determining an appropriate sentence.  

The information gathered also aids the probation officer in supervision during probation, parole, or 

supervised release; aids the BOP in placement, classification, programming and release planning; and 

helps the Parole Commission with parole consideration (for those offenses committed prior to November 

1, 1987).  If such information is not made available for this purpose, the Bureau of Prisons’ ability to make 

decisions regarding educational programming, furloughs, family visits, and prerelease planning may be 

impaired. Because the BOP uses the presentence report to make recommendations and plan prison 

based programs it is critically important to defendants that the information about them be accurate.  For 

example, admission into the Residential Drug Abuse Program (RDAP) is now predicated upon 

documented drug use in the year leading to arrest. 

The probation officer may ask you for information about the offense, your prior criminal history (if any), 

and your personal and financial history.  The financial information provided is important in determining if a 

fine will be imposed or waived.  In the absence of information showing that no fine, or that a lower fine, 

should be imposed, the court may impose a fine within the guideline range.  Information will also be 

obtained from other sources.  You will be asked to sign release forms to permit documents, records, and 

other information to be gathered for this purpose.  You have the option to have your attorney present at 

all times when you are interviewed by the probation officer and the right to refuse to disclose information.  

The probation officer will ask questions in each of the relevant areas mentioned above.  Answering or 

declining to answer questions posed can influence calculation of the sentencing guideline range and your 

sentence. 

U.S. Probation Officers are judicially appointed to assist the court in the sentencing and supervising of 

persons convicted of federal offenses.  They are not employees of the Justice Department, but work 

directly for the U.S. District Court.  They function as the court’s independent investigators, and their aim in 

the presentence investigation is to provide a report to the court with relevant, fair, objective and accurate 

information that will assist in arriving at the proper sentence. 
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Voluntary Surrender 
 

If you were on release (bond supervision) at the time of sentencing, you may be allowed voluntary 

surrender. Approximately 30-45 days after sentencing you will report directly to the federal prison 

designated for sentence. Otherwise, you would go directly into custody at the sentencing hearing if you 

receive a prison sentence. It is your responsibility to report to the institution on the date and time 

specifically ordered. The U.S. Probation and Pretrial Services Office will help provide additional 

information about this process. 

An inmate does not need to bring any property with them. They will be issued clothing from the institution 

and the clothes they are wearing when they arrive will be mailed back to their home address. They may 

wear a wedding band, without any stones. They may also have a religious medallion valued at less than 

$100.00. You may bring prescription eye glasses, dentures, medical or orthopedic devices, prescription 

medicine (these will be verified through Medical Services), legal documents (pertinent to their current 

federal case) including copies of any documents issued by the Court, US Marshals, or US Probation staff.   

Please bring your Social Security Card, Driver’s License, birth certificate, DD 214 and/or other forms of 

identification (these will be maintained by the unit team).  An inmate is authorized to bring cash or 

negotiable instruments with them which will be deposited into an inmate account.  

What time should an inmate arrive at the facility on the day he is required to voluntary surrender? 

It is recommended that all voluntary surrenders arrive no later than 1:00 pm, unless otherwise directed.  

Sentence Computations 

Sentence computation functions for the BOP are carried out at the Designation and Sentence 

Computation Center (DSCC), located at the Grand Prairie Office Complex in Grand Prairie, TX. 

Following sentencing and designation, the BOP calculates inmate sentences in accordance with Federal 

statute and the following BOP program statements: P5880.30, Sentence Computation Manual/Old 

Law/Pre CCCA 1984; P5880.28, Sentence Computation Manual (CCCA 1984); and P5880.32, District of 

Columbia Sentence Computation Manual. 

Note: General questions about the sentence computation process can be answered over the phone. 

Some information regarding sentence computation is public information and may be provided without 

filing a request under the Freedom of Information Act. For example, the Court of Jurisdiction, sentence 

imposed, and projected release date are examples of information that may be released. However, other 

information – e.g., arrests or periods of prior custody – about a particular inmate's sentence computation 

is not public information and may not be released via the telephone or internet. 

When an inmate is housed at a Bureau institution, questions about a sentence computation should be 

brought to the attention of Correctional Systems staff at the facility. If the inmate is not satisfied with the 

response received, he/she may file an appeal through the Administrative Remedy process. The inmate's 

Unit Team can assist him/her with the Administrative Remedy process. 

http://www.bop.gov/about/other/gra.jsp
http://www.bop.gov/policy/progstat/5880_030.pdf
http://www.bop.gov/policy/progstat/5880_028.pdf
http://www.bop.gov/policy/progstat/5880_032_CN01.pdf
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The release of such information can only be obtained by submitting a written request with an original 

authorization form that has been signed by the inmate. Faxed or copied authorization forms are not 

acceptable. 

If you are a member of a law enforcement agency, please mail or fax your request on your official 

letterhead, or submit your scanned official request via e-mail. Without proper documentation, your request 

cannot be processed. 

Designations 

The Bureau's classification and designation functions have been centralized at the Designation and 

Sentence Computation Center (DSCC), located at the Grand Prairie Office Complex. 

Upon sentencing in Federal District Court, the BOP has the sole responsibility in determining where an 

offender will be designated for service of his/her sentence in accordance with Program Statement 

5100.08, Inmate Security and Custody Classification manual. Prior to a designation occurring, the DSCC 

must receive all sentencing material regarding the offender. These documents are processed and 

received from the sentencing Court, U.S. Probation Office, and the U.S. Marshals Service.  

The Bureau attempts to designate inmates to facilities commensurate with their security and program 

needs within a 500-mile radius of their release residence. If an inmate is placed at an institution that is 

more than 500 miles from their release residence, it is generally due to specific security, programming, or 

population concerns. When an inmate is referred for a re-designation transfer, these same criteria are 

applied in making a decision for transfer to a new facility.  

Inmates are designated/re-designated to institutions based on:  

 the level of security and staff supervision the inmate requires,  

 the level of security and staff supervision the institution provides,  

 the medical classification care level of the inmate and the care level of the institution,  

 the inmate's program needs (e.g., substance abuse treatment, educational/vocational training, 

individual and/or group counseling, medical/mental health treatment), and  

 various administrative factors (e.g., institution bed space capacity; the inmate's release 

residence; judicial recommendations; separation needs; and security measures needed to ensure 

protection of victims, witnesses, and the general public).  

Note: 

Although general information regarding the designation or transfer process may be provided, specific 

information about a particular inmate is not public information and may not be released via the telephone 

or internet. This information may only be obtained by submitting a written request with an original 

authorization form signed by the inmate. Due to security requirements, certain information, such as an 

inmate's pending designation site and/or transfer date, will not be released to anyone even if an original 

authorization form is provided. 

Additionally, any request for transfer must originate with an inmate's institution Unit Team at his or her 

current facility. The DSCC evaluates referrals submitted by institution staff and makes decisions based on 

http://www.bop.gov/inmate_programs/docs/certification_of_identity.pdf
http://www.bop.gov/about/other/gra.jsp
http://www.bop.gov/policy/progstat/5100_008.pdf
http://www.bop.gov/policy/progstat/5100_008.pdf
http://www.bop.gov/inmate_programs/docs/certification_of_identity.pdf
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the information provided by the institution. Inmates are encouraged to work closely with members of 

their institution Unit Team to determine if transfer to a facility closer to their release residence may be 

possible. 

An inmate could be moved farther from home if they engage in misconduct during their incarceration.  

Law enforcement agencies: Please mail or fax your request on your official letterhead, or submit your 

scanned official request via e-mail. Without proper documentation, your request cannot be processed.                                            

Separatees: A separatee occurs when a conflict with inmates requires that they be housed in separate 

institutions for their safety and the safety of the institution. A separatee request may be submitted by the 

U.S. Attorney’s Office based on threat assessments resulting from law enforcement investigations. The 

BOP conducts threat assessments to determine if inmates need to be separated. If a separatee issue 

occurs the BOP has discretion as to placement of the inmates. 
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Prison Types & General Information 

The Bureau operates institutions at five different security levels in order to confine offenders in an 

appropriate manner. Security levels are based on such features as the presence of external patrols, 

towers, security barriers, or detection devices; the type of housing within the institution; internal security 

features; and the staff-to-inmate ratio. Each facility is designated as either minimum, low, medium, high, 

or administrative.  

Minimum Security  

Minimum security institutions, also known as Federal Prison Camps 

(FPC’s), typically have dormitory housing, a relatively low staff-to-

inmate ratio, and limited or no perimeter fencing. These institutions 

are work- and program-oriented; and many are located adjacent to 

larger institutions or on military bases, where inmates help serve 

the labor needs of the larger institution or base. 

Low Security  

Low security Federal Correctional Institutions (FCI’s) have double-

fenced perimeters, mostly dormitory or cubicle housing, and strong 

work and program components. The staff-to-inmate ratio in these 

institutions is higher than in minimum security facilities.  

The BOP has created a category entitled SFF (Secure Female Facility) that is a blend between a Camp 

and Low.  

Medium Security  

Medium security FCI’s (and USP’s designated to house medium 

security inmates) have strengthened perimeters (often double 

fences with electronic detection systems), mostly cell-type housing, 

a wide variety of work and treatment programs, an even higher staff-

to-inmate ratio than low security FCI’s, and even greater internal 

controls.  

High Security  

High security institutions, also known as United States Penitentiaries (USP’s), have highly-secured 

perimeters (featuring walls or reinforced fences), multiple- and single-occupant cell housing, the highest 

staff-to-inmate ratio, and close control of inmate movement.  

Correctional Complexes  

A number of BOP institutions belong to Federal Correctional Complexes (FCC’s). At FCC’s, institutions 

with different missions and security levels are located in close proximity to one another. FCC’s increase 

efficiency through the sharing of services, enable staff to gain experience at institutions of many security 

FCI Bastrop 

USP Lewisburg 
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levels, and enhance emergency preparedness by having additional resources within close proximity. 

Inmates at a FCC can be moved within the Complex which reduces the need to be moved geographically 

within the BOP. 

Administrative  

Administrative facilities are institutions with special missions, such as the 

detention of pretrial offenders; the treatment of inmates with serious or 

chronic medical problems; or the containment of extremely dangerous, 

violent, or escape-prone inmates. Administrative facilities include 

Metropolitan Correctional Centers (MCC’s), Metropolitan Detention 

Centers (MDC’s), Federal Detention Centers (FDC’s), and Federal 

Medical Centers (FMC’s), as well as the Federal Transfer Center (FTC), 

the Medical Center for Federal Prisoners (MCFP), and the Administrative-

Maximum (ADX) U.S. Penitentiary. Administrative facilities are capable of 

holding inmates in all security categories.  

 

Satellite Camps  

A number of BOP institutions have a small, minimum security camp adjacent to the main facility. These 

camps, often referred to as satellite camps, provide inmate labor to the main institution and to off-site 

work programs 

 

State Facilities 

In some cases the BOP will contract with State or private corrections companies to house inmates when 

special circumstances arise.   

 

Please visit www.bop.gov for additional information. 

 

  

MCC Chicago 

http://www.bop.gov/
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Western Region Locations 
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North Central Region Locations 
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South Central Region Locations 
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Northeast Region Locations 
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Mid-Atlantic Region Locations 
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Southeast Region Locations 
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Personal Property 

For security, safety, and sanitation reasons, the Bureau limits the 

amount of property (jewelry, photographs, books, magazines, etc.) 

inmates may have and the types of publications inmates can 

receive. The institution issues clothing, hygiene items, and bedding, 

and provides laundry services. Inmates may purchase other 

personal care items, shoes, recreational clothing, and food items 

through the commissary. Civilian clothing (i.e., clothing not issued to 

the inmate by the Bureau or purchased by the inmate from the 

commissary) ordinarily is not authorized for retention by the inmate. 

The only packages an inmate may receive from home are those 

containing release clothing. Release clothing packages may only be received with prior approval by the 

inmate's unit team or authorized staff member within the last 30 days of confinement. 

Inmates may only possess those items they are authorized to retain upon admission to the institution, 

items issued by authorized staff, items purchased by the inmate from the commissary, or items purchased 

or received through approved channels (to include that approved for receipt by an authorized staff 

member or authorized by institution guidelines). All other items are considered contraband and will be 

seized and disposed of (destroyed, mailed out of the institution at the inmate's expense, etc.) in 

accordance with Bureau regulations. Contraband that threatens the security of the institution may result in 

disciplinary action and/or criminal prosecution for the inmate. 
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Inmate Money 

Deposit Fund History 

In 1930 the Department of Justice authorized and established a 

Commissary at each Federal institution. The Commissary was created 

to provide a bank type account for inmate monies and for the 

procurement of articles not regularly issued as part of the institution 

administration. The purpose of individual inmate Commissary accounts 

is to allow the BOP to maintain inmates' monies while they are 

incarcerated. Family, friends, or other sources may deposit funds into 

these accounts. 

Funds may be sent to Federal inmates via the United States Postal 

Service or via the Western Union Quick Collect Program. In either case, 

the inmate must physically be housed at a Federal Bureau of Prisons' 

facility before funds can be received and posted. If the inmate is not physically in a Federal Bureau of 

Prisons' facility, the funds cannot be posted and will be returned or rejected. 

U.S. Postal Service 

Inmates' families and friends choosing to send inmates funds through the mail must send those funds to 

the following address and in accordance with the directions provided below: 

Federal Bureau of Prisons 

Insert Valid Committed Inmate Name 

Insert Inmate Eight Digit Register Number 

Post Office Box 474701 

Des Moines, Iowa 50947-0001 

The deposit must be in the form of a money order made out to the inmate's full committed name and 

complete eight digit register number. Effective December 1, 2007, all non-postal money orders and 

non-government checks processed through the National Lockbox will be placed on a 15 day hold. 

The Bureau of Prisons will return funds that do not have valid inmate information to the sender provided 

the envelope has an adequate return address. Personal checks and cash cannot be accepted for deposit. 

The sender's name and return address must appear on the upper left hand corner of the envelope to 

ensure that the funds can be returned to the sender in the event that they cannot be posted to the 

inmate's account. The deposit envelope must not contain any items intended for delivery to the inmate. 

The Bureau of Prisons shall dispose of all items included with the funds. 

In the event funds have been mailed, but have not been received in the inmate's account and adequate 

time has passed for mail service to Des Moines, Iowa, the sender must initiate a tracer with the entity who 

sold them the money order to resolve any issues. 

  

http://www.bop.gov/inmate_programs/money.jsp#USPS
http://www.bop.gov/inmate_programs/money.jsp#USPS
http://www.bop.gov/inmate_programs/money.jsp#Quick_Collect
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Western Union Quick Collect Program 

Inmates' families and friends may also send inmates funds through Western Union's Quick Collect 

Program. All funds sent via Western Union's Quick Collect will be posted to the inmate's account within 

two to four hours, when those funds are sent between 7:00 a.m. and 9:00 p.m. EST (seven days per 

week, including holidays). Funds received after 9:00 pm EST will be posted by 7:00 am EST the following 

morning. Funds sent to an inmate through the Quick Collect Program may be sent via one of the following 

ways: 

1) At an agent location with cash: The inmate's family or friends must complete a Quick Collect 

Form. Click here to view a sample Quick Collect Form. To find the nearest agent, they may call 1-

800-325-6000 or go to www.westernunion.com.  

2) By phone using a credit/debit card: The inmate's family or friends may simply call 1-800-

634-3422 and press option 2. 

3) ONLINE using a credit/debit card: The inmate's family and friends may go to 

www.westernunion.com and select "Quick Collect". 

For each Western Union Quick Collect transaction, the following information must be provided: 

1) Valid Inmate Eight Digit Register Number (entered with no spaces or dashes 

and immediately followed by Inmate's Last Name) 

2) Committed Inmate Full Name entered on optional line 

3) Code City: FBOP 

4) State code: DC 

Please note that the inmate's committed name and eight digit register number must be entered 

correctly. If the sender does not provide the correct information, the transaction cannot be 

completed. The Code City is always FBOP and the State Code is always DC. 

Each transaction is accepted or rejected at the point of sale. The sender has the sole 

responsibility of sending the funds to the correct inmate. If an incorrect register number and/or 

name are used and accepted and posted to that inmate, funds may not be returned. 

Any questions or concerns regarding Western Union transfers should be directed to 

Western Union by the sender (general public). Questions or concerns should not be 

directed to the Federal Bureau of Prisons. 

For additional information concerning inmate Commissary account deposit procedures, please 

see the Bureau of Prisons Trust Fund/Warehouse/Laundry Manual (PS 4500.04) or 28 CFR Parts 

506 and 540. For information concerning a specific deposit, please contact Federal Bureau of 

Prisons' staff at 202-307-2712 between 8:00 a.m. and 4:30 p.m. ET. 

 

  

http://www.bop.gov/inmate_programs/qc_form_amended.pdf
http://www.bop.gov/disclaimer.jsp?url=www.westernunion.com/index_consumer.asp?country=US
http://www.bop.gov/disclaimer.jsp?url=https://wumt.westernunion.com/asp/qcreceiver.asp?RCP_CODE_CITY=FBOP
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Female Offenders 

The BOP provides female offenders with appropriate programs and 

services to meet the physical, social, and psychological needs of this 

group. In 1993, for example, the BOP developed and implemented a 

new designation and classification system for female offenders to 

account for the fact that female offenders are less likely to be violent 

or attempt escape. As a result of this classification system, several 

facilities changed their mission to provide more low and minimum 

security bed space for female offenders. 

At facilities for female offenders, the BOP provides programs and 

services that are comparable to those at facilities for male offenders. For example, educational and 

recreation programs are available to all female inmates. In the area of job training, the agency's 

apprenticeship training programs have been accredited by the Women's Bureau of the U.S. Department 

of Labor, Bureau of Apprenticeship and Training. These programs assist in preparing women for a wide 

range of positions, including auto mechanic, electrician, plumber, painter, bricklayer, data processor, and 

secretary. The BOP offers apprenticeship programs in 40 different trades to female inmates. 

Birth Control and Pregnancy 

The BOP provides female inmates with medical and social services related to pregnancy, birth control, 

child placement, and abortion. Inmates are medically screened for pregnancy upon admission and are 

instructed to inform medical staff as soon as they suspect they are pregnant. If necessary, the childbirth 

takes place at a hospital outside of the institution, and arrangements are made with outside social service 

agencies to aid the inmate in finding an appropriate placement for the child. Newborn children are not 

permitted to return to the institution with their mothers. They can, however, accompany an adult visitor in 

accordance with BOP visiting policy. 

The BOP offers a community residential program called Mothers and Infants Nurturing Together (MINT) 

for women who are pregnant at the time of commitment. The MINT program is a RRC-based residential 

program that promotes bonding and parenting skills for low-risk female inmates who are pregnant. 

Women are eligible to enter the program if they are in their last three months of pregnancy, have less 

than five years remaining to serve on their sentence, and are eligible for furlough. The inmate or a 

guardian must assume financial responsibility for the child’s medical care while residing at MINT. The 

mother then has three months to bond with the newborn child before returning to an institution to 

complete her sentence. In select MINT programs, the inmate may stay for an additional period of bonding 

with the child. 

Inmates in this program participate in pre-natal and post-natal programs such as childbirth, parenting, and 

coping skills classes. In addition to services specifically related to parenting, MINT sites also offer 

chemical dependency treatment, physical and sexual abuse counseling, budgeting classes, and 

vocational and educational programs. Prior to the birth, the mother must make arrangements for a 

custodian to take care of the child. Institution staff, MINT staff, and community social service agencies 

may aid the inmate with placement. Ultimately, it is at the discretion of the inmate’s unit team to refer an 

inmate to the MINT program. 

http://www.bop.gov/locations/female_facilities.jsp
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Abortion 

In accordance with Federal law, the BOP may not use appropriated funds to require any person to 

perform or facilitate the performance of an abortion. BOP funds are used to pay for abortion services only 

when the life of the mother would be endangered if the fetus is carried to term or in the case of rape. In all 

other cases, non-BOP funds must be obtained to pay for an abortion. In all cases, however, whether the 

BOP pays for the abortion or not, the BOP may expend funds to escort the inmate to a facility outside the 

institution to receive the procedure. Inmates receive medical, religious, and social counseling regarding 

their decision whether to carry the pregnancy to term or to have an elective abortion. If an inmate decides 

to have an abortion, arrangements are made for these medical services to be provided with an 

appropriate clinic outside the institution. BOP policy provides that employees may decline to participate in 

the provision of abortion counseling or services. 

Institutions Housing Female Offenders 

Of the 27 facilities that currently house female inmates, all have mixed populations except for the "Big 
Six" – Alderson, Bryan, Carswell, Danbury, Dublin, and Tallahassee (although Dublin and Tallahassee 
each have a small male detention unit). 

Bureau Institutions Housing Female Offenders 

Camps: FCIs: Administrative: 

 FPC Alderson*  FCI Danbury*  MDC Brooklyn 

 FPC Bryan*  FCI Dublin*  FMC Carswell* 

 SPC Coleman  FCI Tallahassee*  MCC Chicago 

 SPC Greenville*  FCI Tucson  MDC Guaynabo 

 SPC Lexington  FCI Waseca*  FDC Honolulu 

 SPC Marianna 
 

 FDC Houston 

 SPC Victorville Other:  MCC Los Angeles 

 SPC Phoenix*  SFF Hazelton  FDC Miami 

  
 MCC New York 

  
 FTC Oklahoma City 

  
 FDC Philadelphia 

 
  MCC San Diego 

 
  FDC Seatac 

*with RDAP 
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Substance Abuse Treatment 

In Fiscal Year 1989, the Bureau of Prisons designed a 

comprehensive substance abuse treatment strategy in an effort to 

change inmates' criminal and drug-using behaviors. This strategy 

begins with drug abuse education and ends with a strong 

community transition component. 

Inmates are required to participate in a drug abuse education 

course if (1) there is evidence in their presentence investigation 

report that alcohol or drugs contributed to the commission of their 

instant offense; (2) they violated supervised release, parole, 

conditions of a halfway house placement, or conditions of home 

confinement based on alcohol or drug use; or (3) the sentencing 

judge recommended that they participate in a drug treatment 

program during incarceration. In the drug abuse education course, inmates receive information about 

alcohol and drugs and the physical, social, and psychological impact of abusing these substances. 

Inmates who are identified as having a further need for treatment are encouraged to participate in non-

residential or residential drug abuse treatment. 

Non-residential drug abuse treatment and counseling are available at every Bureau institution. Treatment 

includes individual and group therapy, group counseling, and the use of interactive cognitive restructuring 

treatment modules that provide skills-building activities and prepare inmates for their transition to the 

community.  

In addition, more than 50 Bureau institutions have residential drug abuse treatment programs (RDAP). 

Inmates who participate in the residential program are housed together in a separate unit of the prison 

that is reserved for drug treatment. The residential program provides intensive half-day programming, 5 

days a week. The remainder of the day is spent in education, work skills training, and/or other inmate 

programming. Upon RDAP completion, aftercare treatment services are provided to the inmate while 

he/she is in the general population, and also later at the residential reentry center. This maximizes the 

carry-over of skills, ensuring an effective transition from the institution program to the community. 

The 1994 Violent Crime Control and Law Enforcement Act provided a powerful incentive for inmates who 

volunteer to participate in the residential drug abuse program. Non-violent inmates who are diagnosed 

with a substance use disorder may be eligible for up to a year off his/her sentence, at the discretion of the 

Director of the BOP. Policy regarding an inmate's potential for early release may be found in the Policy 

area of the BOP website. (Also see 5221.01, Early release procedures under 18 USC 3621(e)).  

The Bureau and National Institute on Drug Abuse combined funding and expertise to conduct a rigorous 

analysis of the Bureau's residential drug treatment program. Research findings demonstrated that RDAP 

participants are significantly less likely to recidivate and less likely to relapse than non-participants. The 

studies also suggest that the Bureau's RDAP’s make a significant difference in the lives of inmates 

following their release from custody and return to the community. 

  

http://www.bop.gov/DataSource/execute/dsPolicyLoc
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What type of drug treatment does the Bureau of Prisons offer?   

The Bureau offers a wide range of treatment services for inmates with varying levels of drug problems.  

 Drug Abuse Education classes are offered at every Bureau institution.  

 Non-residential drug abuse treatment is offered at every Bureau institution for inmates with low 

level drug problems, those waiting to enter a Residential Drug Abuse program (RDAP), or those 

who do not have the time to enter and complete the RDAP.  

 RDAP’s are designed for those with severe drug abuse problems and are available at nearly half 

of the Bureau's institutions.  

 Transitional Drug Abuse Treatment is also offered at every institution as a required component of 

the RDAP or for inmates with a drug problem preparing to release to the community.  

 Community transitional drug treatment is available to inmates with drug problems who have been 

transferred to Residential Reentry Centers (RRC’s) in preparation for release from Bureau 

custody.  

What does RDAP include?   

In RDAP, inmates are engaged in group counseling for 3-4 hours per day over a 9 month period. 

Treatment is delivered by drug abuse treatment specialists, who are supervised by a drug abuse program 

psychologist.  

RDAP participants live together in a housing unit separate from the general population. The cognitive-

behavioral program includes components to break down criminal thinking, build rational thinking, improve 

relationships and interpersonal skills, and help inmates develop a strategy to maintain recovery and a 

crime-free lifestyle.  

After an inmate completes the unit-based phase of the RDAP, he/she must participate in institution and/or 

community transitional drug abuse treatment. Institution transition includes a review of RDAP when 

transferred to the general population. The community transition program is required of all inmates who 

complete the unit-based portion of RDAP and are later transferred to a Residential Reentry Center 

(RRC), usually for six months at the end of his/her sentence. Community transition includes continued 

treatment with a community-based treatment provider and a formal treatment report to U.S. Probation 

when an inmate leaves Bureau custody and transfers to supervised release under U.S. Probation. This 

ensures a continuity of care for the inmate under supervision.  

Who is eligible to participate in the Bureau's RDAP?   

All of the inmates who volunteer for and meet the criteria of a drug use disorder, i.e., substance abuse or 

dependence, as defined in the American Psychiatric Association's Diagnostic and Statistical Manual 

(DSM) are eligible to participate in RDAP. The determination for qualification is made by the drug abuse 

program coordinator, a psychologist, who will affirm or reject a diagnosis based on inmate self-report and 

appropriate collateral documentation.  
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Resolving pending warrants and detainers is critical to gaining entrance into RDAP. Any issue which 

interferes with placement in an RRC can exclude an inmate from RDAP participation.  

How does an inmate volunteer for treatment?   

An inmate may volunteer by sending a request for treatment to his/her case manager or the institution's 

drug abuse program coordinator, available at every Bureau institution.  

Are inmates able to gain early releases from incarceration if they complete residential treatment?   

The 1994 Violent Crime Control and Law Enforcement Act allows the Bureau's Director, at his/her 

discretion, to provide up to one year early release for non-violent inmates who complete the entire RDAP.  

The RDAP coordinator, the inmate’s case manager, and, when appropriate, legal staff will review the 

inmate’s record to determine if he/she is provisionally eligible for an early release. Inmates who are found 

to be provisionally eligible by policy must complete all components of RDAP, institution transition, and 

community transition, as well as sustain clear conduct.  

For further information on early release eligibility, see Program Statements 5330.10, 5331.02, and 

5162.10.  

Are inmates with detainers ineligible for early release?   

Ordinarily, if an inmate has a detainer, they are unable to furlough transfer to a RRC, and therefore, are 

unable to complete the third component of RDAP (community transition services). Inmates with detainers 

who are accepted by a RRC may be eligible for early release consideration.  

Can an inmate participate in RDAP if he/she is not eligible for an early release?   

If otherwise qualified for admission, an inmate can participate in RDAP, regardless of his/her early 

release eligibility.  

 

 

Please visit www.bop.gov for additional information. 

  

http://www.bop.gov/
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RDAP -SOMP Locations 
 

NORTHEAST REGION      MID-ATLANTIC REGION 

FCI Danbury (CT) female     FCI Alderson (WV) female 
FCI Fairton (NJ)       FCI Butner (NC) (SOMP) 
FCI Elkton (OH)       FMC Lexington (KY) 
FCI Fort Dix (NJ)      FPC Cumberland (MD) 
FPC Lewisberg (PA)      FCI Beckley (WV) 
FPC McKean (PA)      FPC Beckley (WV) 
FMC Devens (MA)  (SOMP only)    FCI Morgantown (WV) 
        FCI Petersburg (VA) (SOMP)  
 
SOUTHEAST REGION      NORTH CENTRAL REGION 
FPC Edgefield (SC)      FPC Duluth (MN) 
FCI Coleman (FL)      FCI Englewood (CO) 
FCI Jesup (GA)       FPC Florence (CO) 
FCI Marianna (FL) (SOMP)     FCI Florence (CO) 
FPC Miami (FL)       FPC Greenville (IL) female 
FPC Montgomery (AL)      USP & FPC Leavenworth (KS) 
FPC Talladega (AL)      FCI Milan (MI) 
FCI Tallahassee (FL) female     FCI Oxford (WI) 
FCI Yazoo  City(MS)      FCI Sandstone (MN) 
FPC Pensacola (FL)      USMC Springfield (MO) 
        FCI Waseca (MN) 
        FPC Yankton (SD) 
        USP Marion (IL) (SOMP only) 
 
SOUTH CENTRAL REGION     WESTERN REGION 
FCI Bastrop (TX)      FPC Dublin (CA) female 
FCI Beaumont (TX)      FCI Dublin (CA) 
FPC Beaumont (TX)      FPC Lompoc (CA) 
FPC Bryan (TX) female      FPC Phoenix  (AZ) female 
FMC Carswell (TX) female     FCI Phoenix (AZ)  
FCI El Reno (OK)      FPC Sheridan (OR) 
FCI Forrest City (AR)      FCI Sheridan (OR) 
FPC Forrest City (AR)      FCI Terminal Island (CA) 
FCI Fort Worth (TX)       FCI Herlong (CA) 
FCI La Tuna (TX)      USP Tucson (AZ) (SOMP only) 
FCI Seagoville (TX) (SOMP) 
FPC Texarkana (TX) 
 
 
 
FCI – Federal Correctional Institution 
FMC – Federal Medical Center 
FPC – Federal Prison Camp 
USMC – United States Medical Center 
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Mental Health Treatment & Counseling 

The Bureau provides a full range of mental health treatment through 

staff psychologists and psychiatrists. The Bureau also provides forensic 

services to the courts, including a range of evaluative mental health 

studies outlined in Federal statutes. 

Psychologists are available for formal counseling and treatment on an 

individual or group basis. In addition, staff in an inmate’s housing unit 

are available for informal counseling. Services available through the 

institution are enhanced by contract services from the community.  

Sex Offender Management Program (SOMP) 
 

The Bureau provides a non-residential sex offender treatment program at a facility where more than 40 % 

of the inmates are sex offenders. High risk inmates receive non-residential treatment (as treatment 

readiness) and then are required to move to the residential program at FMC Devens if they want to 

“complete” sex offender treatment in the Bureau, otherwise, the Bureau does not consider them to have 

completed treatment.  

The Bureau will also place those who engage in risk relevant behaviors within the BOP in a SOMP facility 

for management purposes (i.e. those who try to contact victims, engage in the production of visual/written 

materials to support their deviant life styles). 

Medical Care 

The Bureau provides essential medical, dental, and mental health 

(psychiatric) services by professional staff in a manner consistent with 

accepted community standards for a correctional environment. The 

Bureau uses licensed and credentialed health care providers in its 

ambulatory care units, which are supported by community consultants 

and specialists. For inmates with chronic or acute medical conditions, 

the Bureau operates several medical referral centers providing 

advanced care.  

Health promotion is emphasized through counseling provided during 

examinations, education about the effects of medications, infectious disease prevention and education, 

and chronic care clinics for conditions such as cardiovascular disease, diabetes, and hypertension. The 

Bureau promotes environmental health for staff and inmates alike through its emphasis on a clean-air 

environment and the maintenance of safe conditions in inmate living and work areas. The Bureau’s food 

service program emphasizes heart-healthy diets, nutrition education, and dietary counseling in 

conjunction with certain medical treatment.  
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Visiting, Telephone, E-mail & Correspondence 

Visiting 

The BOP encourages visiting to help inmates maintain 

morale and ties with family members, friends, and others in 

the community. Inmates are permitted face-to-face visits with 

approved family and friends, and confidential visits with 

attorneys. 

Each institution schedules visiting hours, and inmates receive 

this information during the orientation process so they can 

advise family members and others as to how and when they 

can visit. Institutions may restrict visitation based on security 

concerns. See visiting information. 

Telephones 

The BOP extends telephone privileges to inmates to help them maintain ties with their family and other 

community contacts. Ordinarily, the inmate pays for the calls; but in some cases the receiving party pays. 

Limitations and conditions may be imposed upon an inmate's telephone privileges to ensure they are 

consistent with the BOP's correctional management responsibilities. A notice is posted next to each 

telephone advising inmates that calls are monitored. Unmonitored calls to attorneys are permitted in 

certain circumstances. Third-party or other alternative call arrangements are not permitted; this ensures 

inmates do not have the opportunity to use phones for criminal or other inappropriate purposes.  

Electronic Messaging (E-mail) 

The BOP allows inmates housed at institutions operating the Trust Fund Limited Inmate Computer 

System (TRULINCS) access to electronic messaging. Electronic messaging through the use of e-mail 

allows for text only correspondence in a secured manner between inmates and the general public. In 

order to maintain security and the good order of our institutions, electronic messages are subject to 

monitoring. See e-mail information and FAQ. 

Written Correspondence 

The BOP encourages inmates to write to family, friends, and other community contacts to maintain these 

ties during incarceration. Inmate correspondence is classified as either “general” or “special” mail. 

“General correspondence” is opened and inspected by staff for both contraband and content that might 

threaten the security or good order of the institution. Incoming “special mail” is opened only in the 

presence of the inmate and is inspected for physical contraband and the qualification of any enclosures 

as special mail. The Program Statement on Correspondence should be consulted for a detailed 

discussion of “general” and “special” mail procedures. 

http://www.bop.gov/inmate_locator/visiting.jsp
http://www.bop.gov/inmate_programs/trulincs_faq.jsp
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Inmates may also receive certain commercial publications from the community. The BOP permits an 

inmate to subscribe to or receive publications without prior approval as long as the incoming publication is 

not detrimental to the security, discipline, or good order of the institution, or facilitate criminal activity.  

Visiting Hours & General Information 
This page provides basic information about visiting. It does not cover every situation.  

Each Federal prison has certain days and times, called "visiting 

hours," for family and friends to visit inmates. There are more than 

114 prisons (not including 12 contracted facilities), and visiting hours 

may vary depending on location and other factors. Some prisons 

have different types of inmates with different visiting needs. Some 

have more space and other facilities available for visiting than others.  

All institutions have visiting hours on Saturdays, Sundays, and 

holidays; and most have them at other times during the week. 

Individual prisons can set up evening hours.  

The inmate you plan to visit should tell you what the hours are for that 

prison. If you have any question about a particular prison's 

hours, call that prison or use our online Facility Locator  at 

www.bop.gov  to find the visiting hours for the prison.  

By law, an inmate gets at least four hours of visiting time per month. Usually, the prison can provide more. 

The Warden can decide to restrict the length of visits or the number of people who can visit at once, to 

avoid overcrowding in the visiting room. Sometimes the prison may have to limit visiting per inmate to one 

day on a weekend, because it is the most popular time to visit.  

Prisons try to allow for families' special circumstances, such as the distance you have to travel or health 

problems. Staff can help with directions, including how to get there by public transportation when 

available; but there is no Government payment or reimbursement for transportation. Again, call the prison 

before you travel for a visit. 

Who Can Visit?     

To visit, you must be on the inmate's approved visiting list. The inmate provides a list of proposed 

visitors to staff, who investigate the proposed visitors before putting anyone on the list. The list may 

include:  

 Immediate family: mother, father, step-parent(s), foster parent(s), brothers and sisters, spouse, 

and children. (Common-law spouses are considered immediate family if the state recognizes 

common-law marriages.) 

 Other relatives: grandparents, uncles, aunts, in-laws, and cousins.  

 Friends and associates: usually, an inmate's visiting list should not include more than 10 friends 

and associates.  

"The Bureau of Prisons 

encourages visiting by family, 

friends, and community 

groups to maintain the morale 

of the inmate and to develop 

closer relationships between 

the inmate and family 

members or others in the 

community....The Warden may 

restrict inmate visiting when 

necessary to ensure the 

security and good order of the 

institution." (From P.S. 

5267.07) 

http://www.bop.gov/DataSource/execute/dsFacilityLoc?fl_StartSearch=reset
http://www.bop.gov/
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When an inmate arrives at an institution, he/she receives an institution handbook that has visiting 

procedures, including:  

 prison address/phone number, directions, and information about local transportation  

 days and hours of visitation  

 approved dress code  

 items authorized in the visiting room  

 special rules for children  

 items visitors may bring to give to the inmate  

 identification requirements for visitors  

 special visitor requirements  

An initial visiting list is ordinarily established within a few days. It includes immediate family members 

approved to visit. Additional family members and friends may be added following investigation.  

The inmate is responsible for giving each approved visitor the visiting guidelines and directions to the 

prison.  

Other types of approved visitors  

 for foreign inmates (i.e., non-U.S. citizens), officials from their home country's embassy or 

consulate  

 members of religious and civic groups  

 clergy, former or prospective employers, sponsors, and parole advisors, when the visit is to help 

with release planning and discussion of family problems  

 attorney visits: special rules apply for attorneys. Attorney visits are private and usually take place 

somewhere other than the visiting room. See P.S.1315.07, Legal Activities, Inmate.  

If the visitor has previously been convicted of a crime, staff will decide, based on what sort of crime 

and how recent it was, whether the visitor will be allowed to visit. If the visitor is on probation, parole, or 

supervised release, they are required to have written authorization from the supervising official to visit.  

Children under 16 must have an adult with them when they visit. Their parent or guardian must approve 

their being on the visiting list. Some institutions have programs for young children during visitation.  

Pets are not allowed. Only assistance dogs that help a visitor with a disability are allowed. You must 

show certification that the dog is trained for that purpose.  

Visitor Background Checks      

Because some inmates have criminal associates, staff may need background information from 

potential visitors before they can be considered for the visiting list. If there is little or no information 

available about a person, visiting may be denied.  

Staff will give the inmate a Visitor Information Form to send to each proposed visitor. This form 

must be filled out by the visitor and mailed back to staff. Staff may then decide to contact other law 

enforcement agencies or the National Crime Information Center (NCIC) to complete the investigation. The 

inmate is told when a person is not approved to visit. It is the inmate's responsibility to notify that person.  
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Business Visits 

Inmates cannot conduct business in prison. An inmate is expected to assign authority for a business 

or profession to someone else. Occasionally, it may be necessary to make a decision that will 

substantially affect the assets or prospects of the business. In such cases, the Warden can allow a 

special visit.  

Visiting Inmates in Special Circumstances 

Inmates who just entered prison (before a visiting list is established).  Usually, you can visit if you are 

an immediate family member (as verified in the inmate's Pre-Sentence Report). This also applies to 

inmates who transfer from one facility to another. You should call the prison beforehand to ensure you will 

be allowed to visit.  

Sick inmates. If the inmate is in the prison's health services unit, the Medical Officer may decide not to 

allow a visit for health-related reasons. Sometimes inmates go to hospitals in the community. Usually, 

only immediate family can visit, according to the hospital's policy. In either case, be sure to contact the 

prison before you visit.  

Inmates in the special housing unit.  An inmate in detention or segregation will usually be permitted 

visitation. The prison will set up special visiting procedures. Visiting may be restricted (or the visiting 

privilege might be revoked) if the inmate committed a prohibited act relating to visiting, or if visiting might 

threaten the order or security of the institution. Inmates can lose their visiting privileges, but only after a 

disciplinary hearing.  

Visiting Room Procedures: General Information 
This page provides basic information about visiting. It does not cover every situation. For the official regulations, see Program 
Statement (P.S.) 5267.07, Visiting Regulations.  

General procedures  

 When you arrive at the institution, you must show a photo ID and sign a visitors' log. Your name 

will be checked against the inmate's visiting list.  

 Staff will show you guidelines for visiting the institution. You will have to sign a statement that you 

do not have anything in your possession that is a threat to the security of the institution.  

 Staff can search you or your property.  

 Staff will be in the visiting room at all times to supervise each visit. The visiting room may be 

monitored using security cameras or other devices.  

Special note: the Visiting Regulations indicate: "The Warden may monitor a restroom 

within the visiting area when there is reasonable suspicion that a visitor or an inmate is 

engaged, or attempting or about to engage, in criminal or other prohibited behavior." 

 Staff will not allow you to visit unless you cooperate with all requirements.  

  

http://www.bop.gov/inmate_locator/procedures.jsp
http://www.bop.gov/policy/progstat/5267_007.pdf#_blank
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Visiting room dress code  

Wear clothing that is appropriate for a large gathering of men, women, and young children. Wearing 

inappropriate clothing (such as provocative or revealing clothes) may result in your being denied 

visitation.  

For example, you will not be admitted if you wear:  

 revealing shorts  

 sundresses  

 halter tops  

 bathing suits  

 see-through garments of any type  

 crop tops  

 low-cut blouses or dresses  

 leotards  

 spandex  

 miniskirts  

 backless tops  

 hats or caps  

 sleeveless garments  

 skirts two inches or more above the knee  

 dresses or skirts with a high-cut split in the back, front, or side  

 any clothing that looks like inmate clothing (such as khaki or green military-type clothing)  

Visiting room behavior  

Because many people are usually visiting, it is important visits are quiet, orderly, and dignified. The 

visiting room officer can require you to leave if either you or the inmate is not acting appropriately. In most 

cases, handshakes, hugs, and kisses (in good taste) are allowed at the beginning and end of a visit. Staff 

may limit contact for security reasons (to prevent people from trying to introduce contraband) and to keep 

the visiting area orderly.  

Contraband is anything that is not allowed in the prison, such as drugs, weapons, unauthorized 

medicines, or unauthorized money. Attempting to bring contraband into a prison is a serious crime. If 

convicted, you can be imprisoned for as many as 20 years.  
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Items allowed in the visiting room  

You can take the following items into the visiting room:  

 identification (picture ID required)  

 money  

 baby care items (pacifier, diapers, diaper wipes, see-through baby bottle with contents, and 

blanket), if indicated  

 medication, such as asthma sprayers or nitroglycerin tablets (medications will be kept by the 

visiting room officer during the visit)  

For other items, check before you visit because this can differ between prisons. Items not allowed in the 

prison must be left outside the visiting room (and are not the prison's responsibility).  

The visiting room officer will not accept articles or gifts of any kind unless they have been approved in 

advance. Therefore, if you want to leave something for an inmate (such as a package), you will have to 

call the prison in advance to receive prior approval. Money cannot be left with staff for deposit in the 

inmate's account.  

The officer watches to make sure nothing is passed between an inmate and a visitor. If the officer thinks 

that any item constitutes contraband, he/she may examine it. 

Conjugal Visits: General Information 
The Federal Bureau of Prisons does not permit conjugal visits. 
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THIS FORM MUST BE THOROUGHLY COMPLETED; 

FAILURE TO DO SO MAY PRECLUDE VISITING.  
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TRULINCS FAQs 

What is TRULINCS?  

The Trust Fund Limited Inmate Computer System (TRULINCS) is a new program currently being 

deployed by the Federal Bureau of Prisons (BOP) to provide inmates with some limited computer access, 

to include the capability to send and receive electronic messages without having access to the Internet. 

This program is designed in part to assist in the inmate's eventual release to the community. Electronic 

messaging has now become a standard form of communication within most American homes and 

businesses, and it can now be used to help inmates stay connected to their families. Strengthening or re-

establishing family ties helps inmates improve the likelihood of a successful reentry into the community, 

thus reducing the potential for recidivism.  

Do inmates have access to the Internet?  

No Internet access is provided.  

Who funds TRULINCS?  

No taxpayer dollars are used for this service. Funding is provided entirely by the Inmate Trust Fund, 

which is maintained by profits from inmate purchases of commissary products, telephone services, and 

the fees inmates pay for using TRULINCS.  

Do all BOP facilities have access to TRULINCS?   

Yes, TRULINCS is available in all BOP facilities.   

How do I correspond with an inmate by e-mail?  

Inmates are limited to sending and receiving electronic messages only from individuals on their approved 

contact list. An inmate must request to exchange electronic messages with a person in the community by 

placing that person on their contact list. If staff approves the inmate's request to exchange electronic 

messages, the system generates a message to that person advising them of the request and gives the 

prospective contact the option of accepting or rejecting the request and any future electronic messages 

from that particular inmate; or rejecting the request and any future electronic messages from any Federal 

inmate. The inmate will be notified of the requested contact's reply action, and messaging may begin if 

approval is received from the contact.  

What can I do if I have not received a system-generated message, but the inmate added me to 

their contact list?  

Verify with the inmate that they entered your e-mail address properly. Pay special attention to the spelling 

of addresses and domain names (.com, .net, etc.). Many mail clients have filters to protect users from 

spam and viruses. Once you have verified the inmate entered your correct e-mail address, you should 

check your junk mail folder to see if a filter diverted the message.  
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I accepted the system-generated message, but the inmate has not been notified.  

Responses will only be accepted from the exact e-mail address placed on the inmate’s contact list. 

Messages from forwarded domains, alias addresses, or mis-configured mail software will not be 

recognized by TRULINCS and, therefore, cannot be delivered. Please verify your Reply Address in your 

mail client’s account settings. It must be the exact address entered on the inmate’s contact list. Do not 

alter the reply message or the subject line.  

I tried to approve or refuse communication with an inmate by clicking the appropriate response, 

but nothing happened.   

Many mail clients' viewing capabilities are defaulted to view text formatted messages to reduce the 

number of viruses introduced to your computer. To approve/refuse communication with an inmate, your 

viewing capability must be set to view html formatted messages in order to launch the appropriate hyper-

link to approve/refuse communication.  

Is e-mail correspondence monitored?   

Yes; all e-mail correspondence is subject to monitoring. Inmates consent to monitoring when they agree 

to participate in the program. Contacts consent to monitoring when they approve corresponding with the 

inmate and are notified each time they receive correspondence from the inmate.  

Are there rules?  

E-mail correspondence may not jeopardize the public or the safety, security, or orderly operation of the 

correctional facility. Additionally, it may not exceed 13,000 characters (i.e., approximately two pages) or 

have attachments. Correspondence that is not consistent with these restrictions will be rejected. Any 

attachments sent with electronic messages will be stripped and not delivered to the inmate.  

What can I do if I want to stop corresponding with an inmate?  

Contacts may remove themselves from a specific inmate’s contact list or refuse all future Federal inmates’ 

requests for message exchanges at any time by selecting the applicable action identified in the footer of 

each inmate message.  

What can I do if I accidentally declined to correspond but actually want to correspond?   

If a member of the public accidentally responds that they do not want to correspond with the specific 

inmate or any Federal inmate and a block is placed on their e-mail address, they must provide a written 

request to the Warden of the facility where the inmate is located to remove the block. Requests must 

include the contact’s name, physical address, e-mail address, and telephone number. 
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Education, Vocational & Job Training 

The Bureau offers a variety of programs for inmates to acquire 

literacy and marketable skills to help them obtain employment after 

release. All institutions offer literacy classes, English as a Second 

Language, parenting classes, wellness education, adult continuing 

education, library services, and instruction in leisure-time activities. 

Inmates who do not have a high school diploma or a General 

Educational Development (GED) certificate must participate in the 

literacy program for a minimum of 240 hours or until they obtain the 

GED. Non-English-speaking inmates must take English as a Second 

Language. 

Occupational and vocational training programs are based on the needs of the inmates, general labor 

market conditions, and institution labor force needs. An important component is on-the-job training, which 

inmates receive through institution job assignments and work in Federal Prison Industries. The Bureau 

also facilitates post-secondary education in vocational and occupationally-oriented areas. Some 

traditional college courses are available, but inmates are responsible for funding this coursework. 

Parenting classes help inmates develop appropriate skills during incarceration. Recreation and wellness 

activities encourage healthy life styles and habits. Institution libraries carry a variety of fiction and 

nonfiction books, magazines, newspapers, and reference materials. Inmates also have access to legal 

materials to conduct legal research and prepare legal documents. 

Because of the emphasis now placed on the GED or high school diploma, all individuals are encouraged 

to receive their GED while on bond supervision.  Please see you Pretrial Services Officer for a list of the 

GED Testing Centers in your area.  

Please visit www.bop.gov for additional information. 

Inmate Skills 
 

Inmate Skills Development  

Through the Inmate Skills Development (ISD) initiative, the 

Bureau is focusing on building the kinds of skills essential to 

successful reintegration – ranging from activities of daily 

living, such as budgeting, to cognitive skills, such as the 

ability to maintain self-control. Once fully implemented, the 

process will involve identifying inmate strengths and 

weaknesses using a standardized assessment tool, linking 

programs used to specific deficit areas, and tracking the 

inmate's progress on his/her individualized plan throughout 

incarceration.  

http://www.bop.gov/
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Developed in collaboration with other agencies, including the courts and probation, the Inmate Skills 

Development System (ISDS) – the automated, web-based, assessment and tracking tool that supports 

this initiative – was created to help staff identify an inmate's strengths and weaknesses, as these relate to 

release readiness. Once fully integrated with the Bureau's legacy information system, the ISDS is 

expected to:  

 help link inmates with the most appropriate programs given their specific needs,  

 ensure all parties are focused on the same measurable outcomes,  

 assist in program resource allocation, and  

 improve information flow to partners with a stake in the outcome (the Courts, supervision 

agencies, etc.).  

Dynamic in nature, this tool, which is gradually being rolled out to Bureau institutions, incorporates 

information from a variety of sources, including court documents and behavioral observations. It is 

administered at the beginning of an inmate's sentence, with subsequent updates to the assessment 

information over the course of the inmate's incarceration, and can be shared via a web-based application 

with supervision agencies. By providing inmates with programs most appropriate to their identified deficit 

areas, the BOP anticipates that inmates will be better-prepared and more likely to succeed. This is 

expected to be particularly useful for those offenders with the greatest needs.  

Close inter- and intra-agency collaboration is essential to achieving optimal reentry outcomes. A number 

of interagency initiatives are underway, the most comprehensive being the National Workforce 

Development Partnership, which also includes representatives from the U.S. Department of Education; 

Labor and Veterans Affairs; the Administrative Office of the U.S. Courts; the Office of Probation and 

Pretrial Services; the National Institute of Corrections; the Legal Action Center - National Hire Network 

and others. Providing a viable means of employment is critical to offenders being able to support 

themselves and succeed as law-abiding citizens; and this partnership is designed to enhance reentry 

success by increasing opportunities for career-oriented employment of ex-offenders and addressing 

barriers to offender employment.  

The Bureau is committed to the goal of creating a seamless transition between incarceration and the 

community for releasing offenders that ensures continuity of support and care. This coordinated, 

competency-based model for re-entry is expected to help increase the likelihood of a successful 

community transition upon release.  

The ISD Branch serves as the Bureau's point of contact for this initiative. For additional information, 

please e-mail the ISD Branch.  

  

mailto:BOP-CPD/InmateSkillsDevelopment@bop.gov
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Work Programs 

Sentenced inmates are required to work if they are medically able. 

Institution work assignments include employment in areas like food 

service or the warehouse, or work as an inmate orderly, plumber, 

painter, or groundskeeper. Inmates earn 12¢ to 40¢ per hour for 

these work assignments. 

Approximately 18% of work-eligible inmates work in Federal Prison 

Industries (FPI) factories. They gain marketable job skills while 

working in factory operations, such as metals, furniture, electronics, 

textiles, and graphic arts. FPI work assignments pay from 23¢ to 

$1.15 per hour. A high school diploma or General Educational 

Development (GED) certificate is required for all work assignments above entry level (lowest pay level) in 

either institution or FPI jobs.  

The Inmate Financial Responsibility Program (IFRP) requires inmates to make payments from their 

earnings to satisfy court-ordered fines, victim restitution, child support, and other monetary judgments. 

Some inmates are assessed a Cost of Incarceration Fee, which is collected under the IFRP. Inmates 

working in FPI who have financial obligations must pay 50 percent of their earnings to the IFRP. Most fine 

and restitution money goes to crime victims or victim support groups through the Crime Victims Fund 

administered by the Office for Victims of Crime in the Department of Justice.  

 

  

http://www.bop.gov/inmate_programs/victim_witness_notice.jsp#2
http://www.ojp.usdoj.gov/ovc/archive/index.html
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Employing Offenders 

Work opportunities provide hope and a chance for achieving 

success to newly-released Federal offenders. Employers are 

encouraged to participate in creating opportunities to help 

individuals become law-abiding, productive citizens. Many 

offenders are willing to start in minimum wage jobs that offer a 

future. The benefits of employing offenders include:  

Service to the public: By providing work opportunities, 

employers help offenders become tax-paying citizens who 

contribute to the community, and give them a chance to 

share in the American dream.  

Skilled employees: Most offenders have completed programs designed to help them develop 

the skills needed to achieve success in the "world of work." Many have had employment and 

training in UNICOR, and/or in vocational and occupational training programs. Some have 

valuable skills and can fill jobs for which skilled workers are hard to find.  

Possible eligibility for Government business incentives:  

 

Bonding programs:  

UNICOR's Federal Bonding Program is available to eligible Federal offenders. 

 

For offenders without UNICOR work experience, a prospective employer or employee may be 

eligible for the U.S. Department of Labor Employment & Training Administration's Federal 

Bonding Program (FPB). 

Some states offer a free service that provides individual fidelity bonds to employers for job 

applicants with a conviction record. Check with your state's employment service.  

Work Opportunity Tax Credit (WOTC): Gives an immediate contribution to an employer's "bottom 

line" by providing eligible employers with a Federal tax credit for hiring an offender. 

Job Training Partnership Act: Can reimburse some training wages; offers additional services that 

vary by state. 

 

  

http://www.bop.gov/inmate_programs/itb_bonding.jsp
http://www.doleta.gov/usworkforce/onestop/FBPContact.cfm
http://www.doleta.gov/usworkforce/onestop/FBPContact.cfm
http://www.doleta.gov/business/Incentives/opptax
http://www.thecre.com/fedlaw/legal12/jtpalaw.htm
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UNICOR Federal Prison Industries, Inc. 

What Is UNICOR?  

Federal Prison Industries (commonly referred to as FPI or by its 

trade name UNICOR) is a wholly-owned, Government corporation 

established by Congress on June 23, 1934. Its mission is to employ 

and provide job skills training to the greatest practicable number of 

inmates confined within the Federal Bureau of Prisons; contribute to 

the safety and security of our Nation’s Federal correctional facilities 

by keeping inmates constructively occupied; produce market-priced 

quality goods and services for sale to the Federal Government; 

operate in a self-sustaining manner; and minimize FPI’s impact on 

private business and labor.  

A Business or Correctional Program?  

FPI is, first and foremost, a correctional program. The whole impetus behind FPI is not about business, 

but instead, about inmate release preparation and helping inmates acquire the skills necessary to 

successfully make that transition from prison to law-abiding, contributing members of society. The 

production of items and provision of services are merely by-products of those efforts.  

Research has shown that inmates who participate in the FPI program are less likely to revert to criminal 

behavior and are more likely to be gainfully employed following release from prison. The Post-Release 

Employment Project (PREP) compared inmates who worked in prison industries with similar inmates who 

did not participate in the FPI program. PREP found that inmates who worked in FPI were significantly less 

likely to recidivate than inmates who did not participate, for as much as 12 years following release. 

Inmates who participate in FPI were also less likely to engage in prison misconduct. In addition, minority 

groups that are at the greatest risk for recidivism benefitted more from industrial work participation and 

vocational training than their non-minority counterparts.  

Who are the Customers?  

By statute, FPI is restricted to selling its products to the Federal Government. Its principal customer is the 

Department of Defense, from which FPI derives approximately 60 percent of its sales. Other key 

customers include the General Services Administration, Federal Bureau of Prisons, Social Security 

Administration, Department of Justice, United States Postal Service, Department of Transportation, 

Department of the Treasury, Department of Agriculture, and the Department of Veterans Affairs.  

For further information about UNICOR, please visit their website at www.unicor.gov.  

 

 

  

http://www.bop.gov/inmate_programs/unicor.jsp
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Release Preparation 

The prospect of having to search for meaningful work upon release 

from prison can be a daunting one, particularly for inmates who have 

been out of the labor market for a number of years. Many inmates 

acquire valuable work experience and skills through programs like 

Federal Prison Industries (FPI), vocational training opportunities, and/or 

other occupational education courses offered at Bureau facilities. But 

inmates nearing release in today's society need to re-learn, or perhaps 

for the first time learn, how to effectively "search for a job."  

Although it is the Bureau's philosophy that release preparation begins 

the first day of incarceration, focus on release preparation intensifies at 

least 18 months prior to release. The Release Preparation Program 

includes classes in areas such as resume writing, job search, and job 

retention. The program also includes presentations by community-based organizations that help ex-

inmates find jobs and training opportunities after release. The Bureau places appropriate inmates in 

Residential Reentry Centers (RRC) prior to release to help them adjust to life in the community and find 

employment. Some inmates will be eligible for a release gratuity, clothing, or money for transportation to 

their release destination.  

The Inmate Transition Branch provides additional pre-release employment assistance. Many institutions 

hold mock job fairs to provide inmates an opportunity to practice job interview skills and to expose 

community recruiters to the skills available among releasing inmates. Qualified inmates may apply for 

jobs with companies that have posted job openings. This Branch also helps inmates prepare release 

folders that include a resume; education certificates, diplomas, and transcripts; and other significant 

documents needed for a successful job interview. Additional information on release preparation resources 

for inmates is available through the Inmate Transition Branch.  

The BOP contracts with RRC’s to provide reentry services to inmates releasing from prison. An inmate 

designated to an RRC is still an inmate and is subject to BOP policy, including disciplinary sanction. A 

Contract Oversight Specialist (COS) is assigned to each RRC to monitor the progress of each inmate. 

The COS serves as the BOP case manager while an inmate resides in a RRC. The primary mission of the 

RRC is to assist the inmate locate suitable housing and employment as they reenter society. When an 

inmate has successfully located employment and a place of residence, they can request home detention. 

Inmates approved for home detention are required to contribute a portion of their gross salary to defray 

costs associated with their correctional supervision. Progress Review Teams (PRT) are held regularly at 

each RRC to discuss inmate issues. These meetings include staff from the BOP, the RRC, Transitional 

Drug Abuse Treatment (TDAT), and the U.S. Probation Office.  

It is helpful during the pre-release process if inmates can have a copy of their birth certificate and social 

security card sent to the BOP, or delivered to them at the RRC. This will assist them in getting 

government identification which is necessary for job searches and to enter most U.S. Courthouses to 

report to their assigned U.S. Probation Officer.   

The U.S. Probation & Pretrial Services Office is also prepared to help inmates with employment issues 

upon their release from confinement.  Please ask your assigned U.S. Probation Officer for additional 

information.   

mailto:BOP-FPI/Inmate_Transition@bop.gov
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Religious Programs 

Institutions schedule religious services and meeting times for 

inmates of many faiths. Religious programs are led or 

supervised by staff chaplains, contract spiritual leaders, and 

community volunteers. Chaplains oversee inmate self-

improvement forums such as scripture study and religious 

workshops, and provide pastoral care, spiritual guidance, and 

counseling.  

Inmates can observe religious holy days and wear and use 

religious items consistent with their faith as long as this is 

consistent with policy and with the security, safety, and good 

order of the institution.  

The BOP has implemented a new program called Life Connections Program at some institutions. The 

objectives of the program are to foster personal growth and responsibility and to right the relationships 

among the victim, the community, and the inmate, using secular outcome-based objectives. The program 

will use the inmate’s personal belief system, whether secular or religious, to bring reconciliation and 

restoration. Participants will be helped to take responsibility for their criminal behavior. Groups in the 

community at the inmates’ release destinations will be asked to volunteer as support organization for 

inmate participants upon release. Inmates participating in this program will be housed together. 

Temporary Release from Custody 

Under special, limited circumstances, inmates who meet strict 

requirements may be allowed temporary releases from the 

institution through furloughs and staff-escorted trips. The use of 

TRC is solely the discretion of the BOP and inmates and their 

families should not expect this unique program to apply to all 

inmates.   A furlough allows inmates to be in the community 

without a staff escort. 

There are several purposes for furloughs: for example, furloughs 

enable inmates to be present during a family crisis, facilitate re-

establishing family and community ties, and allow an inmate to 

participate in certain activities to help his/her release transition. The Bureau may authorize staff-escorted 

trips for purposes such as visiting a critically-ill family member; attending a funeral; receiving medical 

treatment; or participating in educational, religious, or work-related functions. 
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Selective Service Registration 
 

Almost all male U.S. citizens, and male aliens living in the U.S., who are 18 through 25, are required to 
register with Selective Service.  

Men who do not register could be prosecuted and, if convicted, fined up to $250,000 and/or serve up to 
five years in prison. In addition, men who fail to register with Selective Service before turning age 26, 
even if not prosecuted, will become ineligible for: 

 Student Financial Aid - including Pell Grants, College Work Study, Guaranteed Student/Plus Loans, 
and National Direct Student Loans. 

 U.S. Citizenship - if the man first arrived in the U.S. before his 26th birthday. 

 Federal Job Training - The Job Training Partnership Act (JTPA) offers programs that can train young 
men for jobs in auto mechanics and other skills. This program is only open to those men who register 
with Selective Service. 

 Federal Jobs - men born after December 31, 1959, must be registered to be eligible for jobs in the 
Executive Branch of the Federal government and the U.S. Postal Service. 

How to Register 
 
The easiest and fastest way to register is online at: www.sss.gov.   Selective Service “mail back” 
registration forms are available at any U.S. Post Office.   
 
It is in your best interest to register prior to going into BOP custody.    

 

RRC Placement and the Second Chance Act 
 

Section 251 of the Second Chance Act of 2007 changes the Bureau of Prisons statutory authority for 

making pre-release residential reentry center (RRC) decisions. The Act requires the BOP, to the extent 

practicable, to ensure that inmates are afforded a reasonable opportunity to prepare for reentry into the 

community and prescribes a maximum allowable amount of time for pre-release placement in an RRC to 

12 months.  The BOP’s goal is to place inmates in RRC’s for the amount of time necessary to provide the 

greatest likelihood of successful reentry into the community. RRC placement decisions are made on an 

individual basis based on established criteria.  Typically, RRC placement will be for 1-6 months. Those 

inmates with special needs which cannot be addressed during a six month placement in an RRC may be 

eligible for additional RRC time – up to 180 days. RRC placement is not a reward, but a phase of 

correctional supervision designed to assist inmates reenter society as effectively as possible.  

 

Making the Most of your Time in Custody 
 

Research has shown there are factors that can significantly impact an inmate’s success upon release 

from custody.   Some of those identified risk factors include: low self-control, anti-social thinking and 

behavior, criminal peers, substance abuse, problem-solving skills, level of education, dysfunctional 

families, and employment.  Inmates are encouraged to take advantage of their time in prison to overcome 

or develop a plan to address these factors when they return to the community.  Please consider working 

with BOP staff to target your rehabilitative efforts in needed areas.  

  

http://www.sss.gov/
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Additional Resources 
 

The following list does not constitute an endorsement of or recommendation for the entity listed or its 

mission and philosophies by the U.S. Probation and pretrial offices in the district of Wyoming. The list 

outlines programs that address the needs of children/families affected by the incarceration of a parent.  

 

Big Brothers/Big Sisters 

 
Big Brothers/Big Sisters is the nation’s oldest and largest youth mentoring organization. Their mission is 

to help boys and girls, most of whom are considered at-risk and living in single-parent homes, achieve 

their full potential through long-term personal relationships with carefully screened and caring volunteers.  

 
Big Brothers Big Sisters of Wyoming  http://www.bbbs.org   
 

BBBS of Northwest Wyoming 
Headquarters 
111 N. 12th Street 
Worland, WY  82401 
307-347-8875 
bbbs@rtconnect.net 
 
Washakie County 
PO Box 1757 
1313 Big Horn Avenue 
Worland, WY  82401 
307-347-8875 
 
Hot Springs County 
PO Box 965 
642 Arapahoe 
Thermopolis, WY   
307-864-2727 

 
Big Horn County 
527 1st Avenue South 
PO Box 705 
Greybull, WY  
307-765-9303 
 
Fremont County 
304 Main Street #5 
Lander, WY 
335-7404 
 
Park County 
143 S. Bent Street, Suite F 
PO Box 368 
Powell, WY  82435 
307-754-3338 

Independent Org 
YWCA Sweetwater County BBBS 
PO Box 1667 
Rock Springs, WY 82902 
307-352-6635 
bbbs@ywcasweetwater.org  
 

Greater Wyoming Big Brothers Big Sisters 
518 Ord Street 
Laramie, WY  82070 
307-742-2241 
info@wyobbbs.org  
 

Albany County 
518 Ord Street 
Laramie, WY  82070 
307-742-2227 
 

Natrona County 
400 East 1st Street, Suite 310 
Casper, WY  82601 
307-265-2227 
 

Platte Valley 
PO Box 1824 
116 W. Bridge Street 
Saratoga, WY  82331 
307-326-3555 
 

Rawlins 
517 W. Cedar 
PO Box 507 
Rawlins, WY  82301 
307-324-3613 
 
Sheridan County 
245 Broadway, Box 4 
Sheridan, WY  82810 
307-673-0067 x210 
 
Sublette County 
PO Box 1339 
219 E. Pine Street, Suite 207 
Pinedale, WY 82941 
307-367-8900 

 

mailto:bbbs@rtconnect.net
mailto:bbbs@ywcasweetwater.org
mailto:info@wyobbbs.org
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Wyoming Department of Family Services 
 
2300 Capitol Avenue  Third Floor, Hathaway Building 
Cheyenne, WY 82002 
1-800-457-3659 
Fax: (307) 777-7747 

 

The Wyoming Department of Family Services provides support for child care, child support enforcement, 

economic assistance, financial services, low income energy assistance, (SNAP) formerly food stamps, 

(TAP) telephone assistance program, (TANF) temporary assistance for needy families, (TEFAP) 

emergency food assistance program, Link-up America, weatherization assistance program, and welfare 

assistance. For help connecting to community resources or applying for programs, including Medicaid, 

contact the field office in your community or visit the DFS website at: http://dfsweb.state.wy.us/ 

Department of Family Services, Offices in Communities 

 Afton, (307) 886-9232, 631 Washington, 83110 

 Buffalo, (307) 64-5513, 381 N. Main, 82834 

 Casper, (307) 473-3900, 851 Werner Court No. 200, 82601 

 Cheyenne, (307) 777-7921, 1510 E. Pershing Blvd., 82002-0490 

 Cody, (307) 587-6246, 1301 Rumsey, 82414 

 Douglas, (307) 358-3138, 219 N. Russell, 82633 

 Evanston, (307) 789-2756, 350 City View Drive No. 206, 82930 

 Gillette (307) 682-7277, 1901 Energy Court No. 300, 82716 

 Glenrock, (307) 765-9453, 616 2
nd

 Ave. N., 82426 

 Jackson, (307) 733-7757, 115 W. Snow King, 83001 

 Kemmerer, (307) 877-6670, 1100 Pine Avenue  83101 

 Lander, (307) 332-4038, 201 N. 4
th
, 82520 

 Laramie, (307) 745-7324, 710 Garfield, Suite 220, 82070 

 Lusk, (307) 334-2153, 905 S. Main, 82225 

 Lyman, (307) 786-4011, 225 W. Owens, 82937 

 Newcastle, (307) 746-4657, 2013 W. Main No. 101, 82701 

 Pinedale, (307) 367-4124, 111 N. Sublette, 82941 

 Powell, (307) 754-2245, 109 W. 14
th
, 82435 

 Rawlins, (307) 328-0612, 215 W. Buffalo, Suite 359, 82301 

 Riverton, (307) 856-6521, 120 N. Sixth E., 82501 

 Rock Springs, (307) 362-5630, 2451 Foothill Blvd. No 103, 82901 

 Sheridan, (307) 672-2404, 111 E. Works Street, 82801 

 Sundance, (307) 238-2014, 102 N. 5
th
, 82729 

 Thermopolis, (307) 864-2158, 403 Big Horn, 82443 

 Torrington, (307) 532-2191, 1618 E. “M” Street, 82240 

 Worland, (307) 347-6181, 1700 Robertson, 82401 

 Wheatland, (307) 322-3790, 975 Gilchrist, 82201 

 Eastern Shoshoni Tribal Social Services, (307) 332-6591, P.O. Box 945, Ft. Washakie, WY 

82514 

 Northern Arapahoe Nation Department of Social Services, (307) 857-2436, P.O. Box 9334, 

Arapahoe, WY 82510 

 

http://dfsweb.state.wy.us/
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Wind River Indian Reservation 
 

 Indian Health Services (IHS)   
o Medical (307) 332-7300 
o Mental Health (307) 332-2716 

 Tribal Social Services:   
o Northern Arapahoe (307) 857-2436; (307) 335-7896;    
o Eastern Shoshoni (307) 332-6591 

 Temporary Assistance for Needy Families (TANF)    
o (307) 486-2388 

 Women, Infant, Children (WIC)    
o (307) 332-6733 
o (307) 332-5941 
o (307) 857-2722 
o (307) 335-7603 

 Eastern Shoshoni Recovery  
o (Substance abuse) (307) 332-4758    
o (Youth Program) (307) 332-9736 
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Wyoming Department of Corrections-Main Office 
1934 Wyott Drive, Suite 100 
Cheyenne, WY  82002 
Main: 307-777-7208  
Fax: 307-777-7846 
 
The Wyoming Department of Corrections website, http://doc.state.wy.us/services/transition.html  provides 

access to many resources for offenders and their families. 

Below are links to several websites and resources to assist offenders and their families in release and 

transition planning.  Click on the links to direct you to resources.   

Clothing and Home Goods Resources 

Disabilities and Senior Services 

Education and Training 

Employment Tools 

Faith Based Services 

Family and Home Services 

Housing Resources 

 Identification, Transportation and Additional Resources 

Legal, Victim Services and Law Enforcement 

Medical - Mental Health - Substance Abuse 

WyoCARE: Resource Manual 

Traumatic Brain Injury Information 

Veterans Resources 

 

 

 

  

http://doc.state.wy.us/services/transition.html
http://doc.state.wy.us/Media.aspx?mediaId=241
http://doc.state.wy.us/Media.aspx?mediaId=234
http://doc.state.wy.us/Media.aspx?mediaId=231
http://doc.state.wy.us/Media.aspx?mediaId=226
http://doc.state.wy.us/Media.aspx?mediaId=243
http://doc.state.wy.us/Media.aspx?mediaId=228
http://doc.state.wy.us/Media.aspx?mediaId=230
http://doc.state.wy.us/Media.aspx?mediaId=288
http://doc.state.wy.us/Media.aspx?mediaId=288
http://doc.state.wy.us/Media.aspx?mediaId=244
http://doc.state.wy.us/Media.aspx?mediaId=246
http://www.wyocare.org/wyocare_static/resourceMap.html
http://www.wyocare.org/wyocare_static/resourceMap.html
http://doc.state.wy.us/Media.aspx?mediaId=233
http://doc.state.wy.us/Media.aspx?mediaId=242
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WYOCARE 

 
WyoCare provides free educational resources, research and training opportunities regarding substance 

abuse and prevention, domestic violence and sexual assault prevention, mental and physical health, 

wellness, as well as treatment information to citizens throughout Wyoming. Resources include child 

support, counseling, developmental disabilities, driver’s license, education, employment services, 

vocational rehabilitation, family services, financial counseling, health care, housing, legal services, senior 

services, sex offender treatment, transportation, victim’s services, women’s services, youth services and 

parenting.  WYOCARE website is located at:  

http://www.wyocare.org/wyocare_static/resourceMap.html 

 

 

 

 
  

http://www.wyocare.org/wyocare_static/resourceMap.html
http://www.wyocare.org/wyocare_static/resourceMap.html
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Children of Prisoners Library 
 
More than one in forty children in the United States has a parent in prison. The loss of a parent to 
incarceration means a crisis for that child. Concerned people in all settings are dealing with children 
of prisoners and their caregivers daily, but in most cases without benefit of training or specific 
information. 

To help meet this need, Family and Corrections Network has created a new resource—the Children 
of Prisoners Library (CPL), an Internet based resource at www.fcnetwork.org. CPL provides free 
information sheets designed for people serving children of prisoners and their caregivers. CPL 
website is located at: 

http://www.fcnetwork.org/cpl/cplindex.html 

 

 

Recover Wyoming 
 
Recover Community Center 
512 E. Lincolnway 
Cheyenne, WY 82001 
(307) 421-7261 
 
The mission of Recover Wyoming is to advocate for persons in recovery and mobilize resources to aid 

them and their family to increase the occurrence and quality of long-term recovery from addiction. The 

Recovery Community Center is a safe, welcoming, sober environment that allows people from all 

recovery backgrounds to come together to socialize, access information and resources, and volunteer. 

Recover Wyoming website is located at:  

www.recoverwyoming.org 

 

 

  

http://www.fcnetwork.org/cpl/cplindex.html
http://www.recoverwyoming.org/


51 | P a g e  
 

Wyoming  211 

2-1-1 is an easy-to-remember telephone number that connects callers, at no cost, to information about 
critical health and human services available in communities around Wyoming. Information and Referral 
Specialists are available to help you by calling 2-1-1 or cell phone users/PBX phone systems may need to 
dial 888-425-7138 Monday through Friday, during normal business hours.  

Wyoming 2-1-1 is a free, confidential, health and human services information and referral system. 
Wyoming 2-1-1 ensures that the health and human services system works by connecting people with the 
right services instead of the frustrating and time-wasting hit-or-miss connections made by people calling 
multiple agencies on their own behalf trying to find the right office or program or person. 

The goal of Wyoming 2-1-1 is to improve the health and welfare of people in Wyoming by connecting 
them to appropriate services. It can be used directly by consumers as well as by service providers and 
case managers for referral information. 

With Wyoming 2-1-1, callers can receive referrals for: 

 Basic needs: Food, clothing, shelter, temporary financial assistance, transportation, disaster. 

 Physical and mental health resources: Crisis intervention, prenatal care, support groups, 
counseling, drug and alcohol intervention, rehabilitation, children's health insurance programs. 

 Financial stability: Employment referral services, Earned Income Tax Credits, WIC, credit 
counseling, food stamps, rent and utility assistance, unemployment benefits, job training, 
education programs. 

 Support for older Americans and persons with disabilities: Home health care, adult day care, 
congregate meals, Meals on Wheels, respite care, transportation, homemaker services. 

 Support for children, youth and families: Childcare, after-school programs, family resource 
centers, summer camps, recreation programs, mentoring, tutoring, literacy programs, protective 
services. 

 Support for community crisis or disaster recovery: 2-1-1 systems in other states have proven 
valuable in disaster relief efforts. The ability to respond and assist will be developed as funding 
allows. 

Wyoming 211 website is located at:   

www.wyoming211.org 

 

 

If you need additional resources or referrals please contact the U.S. Probation Office at:  

Cheyenne 307-433-2300   

Casper 307-232-2670  

Lander 307-332-4891  

http://www.wyoming211.org/

